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!  Study implementation period: December 2012 - March 2017 

!  Four benchmarking cycles:  

    

Cycle Period Report published 

1st cycle Summer 2013 Autumn 2013 

2nd cycle Winter 2013/2014 Spring 2014 

3rd cycle Summer/Autumn 2014 October 2016 

4th cycle July - December  April 2017 

!  Final Report submitted to the EC in April 2017 
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!  In total 18 PC tools, 19 Mobile tools, 3 tools for Game consoles and 10
 Alternative tools 

!  Overview of the tested tools in the four benchmarking cycles 

!  From the 2nd cycle testing of tools for game consoles were not longer
 tested instead so called Alternative tools were included  

!  5 PC tools, 2 mobile tools, and 1 Alternative tool have been tested
 repetitively over the four cycles 
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Key points of the Methodology 

! Functionality 
 Checking against an open ended list of functionalities 

! Usability 
  Expert review in laboratory: installation, configuration and usage, 

additional test with AttrakDiff on the hedonic value of alternative tools  

! Security 
 Expert review regards de-installation, circumvention, and tampering to 
by-pass the tool 

! Effectiveness 
 Automated test based on a test-bed of around 4.000 URLs (Adult 
Content, Violence, Racism, Self-harm, Gambling) 30 % UGC 



Functionality PC Tools I 
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Functionality PC Tools II 



PC Effectiveness – Content categories 

www.sipbench.eu 



PC Effectiveness – Age 

www.sipbench.eu 



SECURITY OF PC TOOLS 

www.sipbench.eu 



Mobile Effectiveness – Content categories 

www.sipbench.eu 



Mobile Effectiveness – Languages 

www.sipbench.eu 



Mobile Effectiveness – Age 

www.sipbench.eu 



Usability – Comparison of results over 4 test cycles 
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General findings 
!  Functionalities of Parental Control Tools are focused on filtering 

content 

!  Parental Controls work best on English language content, they fail 
most other languages  

!  Parental Controls work properly on adult content, they are less good 
on violence, racism, self-harm, gambling, etc. 

!  Parental Controls do not work properly on User Generated Content 

!  Parental Controls  fail on communication and interaction among 
young users 

!  In the benchmark study no tools were identified addressing 
adequately harmful behavior, i. e. content and communication in chat, 
live-streaming and other interactive applications 



The digital environment of children 

Neither the tools nor the testing methodologies in use 
so far are fit for purpose for the digital environment 

children are living in today   


